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BEFORE THE AREM&M&D{ATION COMMISSION
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Chairman

GARY PIERCEE. AZ CORP COMMISSION
Commissioner {JOCKET CONTROL
BRENDA BURNS

Commissioner
BOB BURNS

Commissioner
SUSAN BITTER SMITH

Commissioner

IN THE MATTER OF THE APPLICATION DOCKET NO. T-01051B-12-0468
OF QWEST CORPORATION d/b/a
CENTURYLINK-QC (“CENTURYLINK?”)
TO SET OR INCREASE THE MAXIMUM
TARIFFED RATES FOR CERTAIN
COMPETITIVE TELECOMMUNICATIONS
SERVICES, PURSUANT TO A.A.C. R14-2-
1110

NOTICE OF FILING
Qwest Corporation d/b/a CenturyLink-QC hereby files the attached Affidavit of
Mailing, certifying that the notice required by Arizona Administrative Code Section R14-2-
1110.B.3 is being sent during the month of January, 2013 via standard U S Mail for those
customers who receive paper bills, or is being provided electronically for those customers

who have elected to receive their bills in electronic format.

Arizona Corporatlon Comm:ss:on

ETED
JAN 16 2013
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Respectfully submitted this 16" day of January, 2013.

QWEST CORPORATION d/b/a
CENTURYLINK-QC

A il

Norman G. Curtright
Associate General Counsel
20 E. Thomas Road, 1st Floor
Phoenix, Arizona 85012
Telephone: (602) 630-2187

ORIGINAL and thirteen (13) copies filed
this 16" day of January, 2013, with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

Copy of the foregoing hand-delivered
this 16™ day of January, 2013, to:

Steve Olea, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

Lyn Farmer

Hearing Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Janice Alward, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007
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Copy of the foregoing sent via US mail
this 16 day of January, 2013, to:

Daniel W. Pozefsky, Chief Counsel
Residential Utility Consumer Office
1110 W. Washington Street, Suite 220
Phoenix, Arizona 85007

Keedfleran




AFFIDAVIT OF MAILING

State of Washington )
) ss.

County of King )

I, Judith Rone, being first dully sworn upon my oath, do state as follows:

1.) Iam over 18 years of age and have personal knowledge of the matters set
forth in this affidavit

2.) CenturyLink has contracted with Traverse Communications to perform
functions related to CenturyLink’s communications with its customer

base.
3.) lam currently employed by Traverse Communications as a project

manager.
4.) My business address is 6513 Earl Ave NW, Seattle WA 98117

5.) T have direct knowledge and responsibility for the notice provided to
CenturyLink’s customers, which is referenced below.

6.) During the month of January, 2013, CenturyLink is sending each customer

in its Arizona service area a copy of the attached Notice of Proposed

Changes to Maximum Rates for CenturyLink Telephone Services,
pursuant to the requirements of Arizona Administrative Code Section
R14-2-1110.B.3 in connection with Docket No. T-01051B-12-0468. This
notice is being sent via standard U S Mail for those customers who receive
paper bills, or is being provided electronically for those customers who

have elected to receive their bills in electronic format.

Further Affiant sayeth not.
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JUDITH RONE

"/,7/‘."'?{t 18, 05N F
SUBSCRIBED and sworn to before me this 15t day of January, 20 13‘."mﬁp WX%\*\\ s‘:
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NOTICE OF PROPOSED CHANGESTO
MAXIMUM RATES FOR CENTURYLINK
TELEPHONE SERVICES

CenturyLink has filed an application pursuant to Arizona Corporation
Commission {"Commission”} Rule R-14-2-1110 to increase the maximum
allowable rates for certain services in its Exchange and Network Services
Price Cap Tariffs on file with the Commission. This proposal will be voted

on at an Open Meeting of the Commission and will become effective only
upon approval by the Commission. PLEASE NOTE THAT CENTURYLINK'S
TELEPHONE RATES AND CHARGES ARE NOT CHANGING AT THIS TIME.
However, approval of changes to the maximum allowable rates may result in
a subsequent filing to increase your actual rates and charges in the future.

CenturyLink's current residential single line rate, which has been in place
since 1995, is $13.18 and its current business single line rate is $30.40. If
CenturyLink's application is approved, the actual rates could not exceed a
maximum rate of $16.47 for residence customers and $38.00 for business
customers over the course of the next 3 years. A list of the current rates
and the proposed maximum rates for the services included in CenturyLink's
application is provided at the end of this notice.

HOWYOU CAN VIEW OR OBTAIN A COPY OF
THE APPLICATION

Copies of the Application and subsequent filings in this proceeding are
available from CenturyLink, 20 E. Thomas Road — 1st Floor; Phoenix, Arizona
85012; the Commission's Docket Control Center, 1200 W. Washington,
Phoenix, Arizona {for public inspection during regular business hours} and
at the Commission’s website, www.azcc.gov. Use the “e-Docket” function
located at the bottom of the website homepage, and reference Docket No.
T-01051B-12-0468.

If you have any questions about this Application or have any objections to
its approval, you may contact CenturyLink in writing at the address in the
preceding paragraph, or the Consumer Services Section of the Commission
at 1200 West Washington Street, Phoenix, AZ 85007 or call 602-542-4251
or 800-222-7000. .
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HOWTO PARTICIPATE IN THE DOCKET

You can submit comments to the Commission concering CenturyLink's
application by writing to the address listed above for the Consumer Services
Section of the Commission. In your comments, please refer to “Docket No.
T-01051B-12-0468." The Commission's rules also provide the possibility

of participating in the Docket as an intervenor. Please refer to Arizona
Corporation Commission rule R14-3-105 for more details about formal
intervention in this proceeding, or contact the Commission’s Consumer
Services Division at 602-542-4251 or 800-222-7000. (R14-3-105 can be
found on the Commission’s website at http://www.azcc.gov/Divisions/
Administration/laws_rules.asp {press on Rules of Practice), or at the
Secretary of the State's website at www.azsos.gov.) You can also find
information on requesting intervention at http://www.azcc.gov/Divisions/
Utilities/forms/interven.pdf. You do not have to intervene in the proceeding
to file public comments with the Commission on CenturyLink's application.

SERVICES AFFECTED BY THIS APPLICATION

Service* Current Proposed
Rate Max. Rate

Flat Rate Service-Residential Primary Line $13.18 $16.47
Flat Rate Service-Business Primary Line $30.40 $38.00
Service Station Line - Residential $13.18 $16.47
4-Party Service - Residential $10.70 $13.37
Low Use Option — Residential Primary Ling $8.50 $10.62
(Or Additional Line)
Low Use Option — Residential Per Call Charge  $0.20 $0.25
QOutside Of Base Rate Area - Zone 1 Charge  $0.50 $0.62
Qutside Of Base Rate Area - Zone 2 Charge ~ $1.50 $1.87
Non-Published Service- Residential $0.90 $1.12
Non-List Service- Residential $0.55 $0.68
Directory Assistance — Local And National $1.15 $1.99
Elimination Of Directory Assistance Free Call
Allowance $0.00 $1.99
Returned Payment Charge $10.00 $12.50
Credit Card Payment Convenience Fee $4.00 $5.00
Late Payment Charge 1.50% 1.88%

*Unless otherwise indicated, the rate applies to both residence and
business customers.
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